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ɸʥʥʦʪʘʮʠʷ. ɺ ʫʩʣʦʚʠʷʭ ʨʠʩʢʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʠʥʬʠʮʠʨʦʚʘʥʠʷ ʧʨʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʤ ʢʦʥʪʘʢ-

ʪʝ ʩ ʠʩʪʦʯʥʠʢʘʤʠ ʢʦʨʦʥʘʚʠʨʫʩʥʦʡ ʠʥʬʝʢʮʠʠ ʚʦʟʨʦʩʣʦ ʥʝʨʚʥʦ-ʧʩʠʭʠʯʝʩʢʦʝ ʥʘʧʨʷʞʝʥʠʝ ʠ ʥʘʧʨʷʞʝʥʥʦʩʪʴ 

ʪʨʫʜʘ ʩʦʪʨʫʜʥʠʢʦʚ ʚʳʝʟʜʥʳʭ ʙʨʠʛʘʜ ʩʢʦʨʦʡ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ. ʎʝʣʴʶ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʣʦʩʴ ʠʟʫ-

ʯʝʥʠʝ ʚʣʠʷʥʠʷ ʨʘʙʦʪʳ ʚ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝʤʠʠ ʥʘ ʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʩʦʩʪʦʷʥʠʝ ʮʝʥʪʨʘʣʴʥʦʡ ʥʝʨʚʥʦʡ ʩʠʩʪʝʤʳ 

ʠ ʨʘʟʚʠʪʠʝ ʩʠʥʜʨʦʤʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʚʳʛʦʨʘʥʠʷ ʫ ʤʝʜʠʮʠʥʩʢʠʭ ʨʘʙʦʪʥʠʢʦʚ ʩʪʘʥʮʠʠ ʩʢʦʨʦʡ ʤʝʜʠ-

ʮʠʥʩʢʦʡ ʧʦʤʦʱʠ. ʄʘʪʝʨʠʘʣʳ ʠ ʤʝʪʦʜʳ ʠʩʩʣʝʜʦʚʘʥʠʷ. ʀʩʧʦʣʴʟʦʚʘʣʠʩʴ ʤʘʪʝʨʠʘʣʳ ʪʝʩʪʠʨʦʚʘʥʠʷ ʜʠʬ-

ʬʝʨʝʥʮʠʨʦʚʘʥʥʦʡ ʩʘʤʦʦʮʝʥʢʠ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʩʦʩʪʦʷʥʠʷ ʮʝʥʪʨʘʣʴʥʦʡ ʥʝʨʚʥʦʡ ʩʠʩʪʝʤʳ, ʚ ʢʦʪʦʨʦʤ 

ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 27 ʬʝʣʴʜʰʝʨʦʚ ʠ 6 ʚʨʘʯʝʡ ʚrʝʟʜʥʳʭ ʙʨʠʛʘʜ ʩʪʘʥʮʠʠ ʩʢʦʨʦʡ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʚ 

ʛʦʨʦʜʝ ʈʷʟʘʥʠ. ʊʘʢʞʝ ʙʳʣʦ ʧʨʦʚʝʜʝʥʦ ʜʚʫʭʵʪʘʧʥʦʝ ʩʨʘʚʥʠʪʝʣʴʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʨʘʟʚʠʪʠʷ ʩʠʥʜʨʦʤʘ ʧʨʦ-

ʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʚʳʛʦʨʘʥʠʷ ʧʦʩʨʝʜʩʪʚʦʤ ʪʝʩʪʘ Maslach Burnout Inventor ʚʝʩʥʦʡ 2019 ʛʦʜʘ ʩʨʝʜʠ 

32 ʬʝʣʴʜʰʝʨʦʚ ʠ 7 ʚʨʘʯʝʡ, ʚʝʩʥʦʡ 2020 ʛʦʜʘ ʩʨʝʜʠ 13 ʬʝʣʴʜʰʝʨʦʚ ʠ 7 ʚʨʘʯʝʡ. ɼʣʷ ʩʨʘʚʥʝʥʠʷ ʩʨʝʜʥʠʭ 

ʟʥʘʯʝʥʠʡ ʚʝʣʠʯʠʥ ʠʩʧʦʣʴʟʦʚʘʣʩʷ T-ʢʨʠʪʝʨʠʡ ʋʠʣʢʦʢʩʦʥʘ ʜʣʷ ʩʚʟ̫ʘʥʥʳʭ ʩʦʚʦʢʫʧʥʦʩʪʝʡ ʠ U-ʢʨʠʪʝʨʠʡ 

ʄʘʥʥʘ-ʋʠʪʥʠ ʜʣʷ ʥʝʩʚʷʟʘʥʥʳʭ, ʩʪʘʪʠʩʪʠʯʝʩʢʘʷ ʦʙʨʘʙʦʪʢʘ ʧʨʦʚʦʜʠʣʘʩʴ ʧʨʠ ʧʦʤʦʱʠ ʧʘʢʝʪʦʚ ʧʨʦʛʨʘʤʤʳ 

Microsoft Exʩel 2007. ʈʝʟʫʣʴʪʘʪʳ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʢʘʟʘʣʠ ʩʥʠʞʝʥʠʝ ʚ ʜʠʥʘʤʠʢʝ ʨʘʙʦʯʝʡ ʩʤʝʥʳ ʧʦʢʘʟʘ-

ʪʝʣʝʡ ʩʘʤʦʯʫʚʩʪʚʠʷ ʠ ʘʢʪʠʚʥʦʩʪʠ ʫ ʬʝʣʴʜʰʝʨʦʚ ʚ 1,7 ʨʘʟʘ, ʥʘʩʪʨʦʝʥʠʷ ʚ 1,3 ʨʘʟʘ (p=0,01), ʩʨʝʜʠ ʚʨʘʯʝʡ 

ʘʢʪʠʚʥʦʩʪʴ ʠ ʩʘʤʦʯʫʚʩʪʚʠʝ ʫʤʝʥʴʰʠʣʠʩʴ ʚ 1,5 ʨʘʟʘ, ʥʘʩʪʨʦʝʥʠʝ ʚ 1,1 ʨʘʟʘ (p=0,05). ʇʨʠ ʩʨʘʚʥʠʪʝʣʴʥʦʤ 

ʘʥʘʣʠʟʝ ʜʘʥʥʳʭ 2019 ʠ 2020 ʛʦʜʘ (ʜʦ ʠ ʚʦ ʚʨʝʤʷ ʧʘʥʜʝʤʠʠ COVID-19) ʩʪʘʪʠʩʪʠʯʝʩʢʠ ʟʥʘʯʠʤʳʡ ʨʦʩʪ ʠʥ-

ʜʝʢʩʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʚʳʛʦʨʘʥʠʷ ʩʦʩʪʘʚʠʣ 34% (p=0,0005), ʦʥ ʙʳʣ ʙʦʣʝʝ ʚʳʨʘʞʝʥ ʩʨʝʜʠ ʬʝʣʴʜʰʝʨʦʚ 

(40%, ʧʨʠ p=0,0076) ʠ ʦʙʫʩʣʦʚʣʝʥ ʫʚʝʣʠʯʝʥʠʝʤ ʫʨʦʚʥʝʡ ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʠʩʪʦʱʝʥʠʷ ʠ ʜʝʧʝʨʩʦʥʘʣʠʟʘ-

ʮʠʠ. ɺr ʚʦʜʳ. ʋ ʨʘʙʦʪʥʠʢʦʚ ʚʳʝʟʜʥʳʭ ʙʨʠʛʘʜ ʩʪʘʥʮʠʠ ʩʢʦʨʦʡ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ ʢ ʢʦʥʮʫ ʨʘʙʦʯʝʡ 

ʩʤʝʥʳ ʧʨʦʠʩʭʦʜʠʪ ʨʘʟʚʠʪʠʝ ʫʪʦʤʣʝʥʠʷ. ʈʘʙʦʪʘ ʚ ʧʝʨʠʦʜ ʧʘʥʜʝʤʠʠ COVID-19 ʧʨʠʚʝʣʘ ʢ ʜʦʩʪʦʚʝʨʥʦʤʫ 

ʨʦʩʪʫ ʠʥʜʝʢʩʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʚʳʛʦʨʘʥʠʷ ʫ ʵʪʠʭ ʩʦʪʨʫʜʥʠʢʦʚ. 

ʂʣʶʯʝʚʳʝ ʩʣʦʚʘ: ʩʢʦʨʘʷ ʤʝʜʠʮʠʥʩʢʘʷ ʧʦʤʦʱʴ, ʤʝʜʠʮʠʥʩʢʠʝ ʨʘʙʦʪʥʠʢʠ, ʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʩʦ-

ʩʪʦʷʥʠʝ ʮʝʥʪʨʘʣʴʥʦʡ ʥʝʨʚʥʦʡ ʩʠʩʪʝʤʳ, ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ ʚʳʛʦʨʘʥʠʝ, COVID-19. 
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Abstract. At the risk of occupational infection, direct contact with COVID-19 sources increased the neu-

ropsychiatric stress and labor intensity of emergency workers. The research purpose aim was to study the im-

pact of working in a pandemic on the functional state of the central nervous system and the development of pro-

fessional burnout syndrome in emergency medical workers. Materials and research methods. A differentiated 

self-assessment of the functional state of the central nervous system was conducted, which was attended by 27 

paramedics and 6 doctors of the state medical institution "City clinical ambulance station" in Ryazan. There was 

also a two-stage comparative study of the development of professional burnout syndrome using the Maslach 

Burnout Inventor test in the spring of 2019 among 32 paramedics and 7 doctors, and in the spring of 2020-

among 13 paramedics and 7 doctors. To compare the average values, we used the Wilcoxon T-test and the 

Mann-Whitney U-test. Statistical processing was performed using Microsoft Excel 2007 software packages. The 

results of the study showed a decrease in the dynamics of work shift indicators of well-being and activity in par-

amedics by 1.7 times, mood by 1.3 times (p=0.01), activity and well-being of doctors-by 1.5 times, mood-by 1.1 

times (p=0.05). When comparing data for 2019 and 2020 (before and during the COVID-19 pandemic), the sta-
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tistically significant increase in the professional burnout index was 34% (p=0.0005), it was more pronounced 

among paramedics (40%, p=0.0076) and was due to an increase in the level of emotional exhaustion and deper-

sonalization. Conclusions. At the end of the work shift, fatigue develops in workers of mobile teams of an am-

bulance station. Working during the COVID-19 pandemic resulted in a significant increase in the burnout index 

for these employees. 

Keywords: emergency medical care, medical workers, functional state of the central nervous system, 

professional burnout, COVID-19. 

 

ɸʢʪʫʘʣʴʥʦʩʪʴ. ɼʘʥʥʳʝ ʠʩʩʣʝʜʦʚʘʥʠʡ ʚʩʧʳʰʝʢ ʢʦʨʦʥʘʚʠʨʫʩʥʳʭ ʠʥʬʝʢʮʠʡ Severe Acute 

Respiratory Syndrome (SARS) ʠ Middle East Respiratory Syndrome (MERS) ʧʨʦʰʣʳʭ ʣʝʪ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ 

ʚʳʩʦʢʦʤ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʨʠʩʢʝ ʠʥʬʠʮʠʨʦʚʘʥʠʷ ʨʘʙʦʪʥʠʢʦʚ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʚ 

2015 ʛʦʜʫ ʚ ʖʞʥʦʡ ʂʦʨʝʝ ʚ ʭʦʜʝ ʦʜʥʦʛʦ ʠʟ ʠʩʩʣʝʜʦʚʘʥʠʡ ʙʳʣʦ ʫʩʪʘʥʦʚʣʝʥʦ, ʯʪʦ ʩʨʝʜʠ 186 ʣʘʙʦʨʘʪʦʨʥʦ 

ʧʦʜʪʚʝʨʞʜʝʥʥʳʭ ʩʣʫʯʘʝʚ MERS 25 (13,4%) ʚʳʷʚʣʝʥʦ ʫ ʤʝʜʠʮʠʥʩʢʠʭ ʨʘʙʦʪʥʠʢʦʚ [7], ʧʦ ʜʘʥʥʳʤ ʜʨʫʛʦʛʦ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʢʦʣʠʯʝʩʪʚʦ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʩʝʨʦʣʦʛʠʯʝʩʢʠʭ ʪʝʩʪʦʚ ʥʘ ʥʘʣʠʯʠʝ ʘʥʪʠʪʝʣ ʢ MERS-CoV ʩʨʝʜʠ 

ʢʦʨʝʡʩʢʠʭ ʤʝʜʠʮʠʥʩʢʠʭ ʨʘʙʦʪʥʠʢʦʚ ʩʦʩʪʘʚʠʣʦ 1,5% [9]. ʇʦ ʩʦʦʙʱʝʥʠʷʤ ɺʆɿ ʚ ʂʠʪʘʝ ʥʘ 24 ʬʝʚʨʘʣʷ 

2020 ʛʦʜʘ 2055 ʤʝʜʠʮʠʥʩʢʠʭ ʨʘʙʦʪʥʠʢʦʚ ʙʳʣʠ ʠʥʬʠʮʠʨʦʚʘʥʳ COVID-19, 22 ʠʟ ʥʠʭ (1,1%) ʫʤʝʨʣʠ [0]. 

ʊʘʢʞʝ ʠʤʝʶʪʩʷ ʜʘʥʥʳʝ ʦ ʚʳʩʦʢʦʡ ʜʦʣʝ ʤʝʜʠʮʠʥʩʢʠʭ ʨʘʙʦʪʥʠʢʦʚ, ʟʘʨʘʟʠʚʰʠʭʩʷ COVID-19, ʚ ʀʪʘʣʠʠ 

(ʙʦʣʝʝ 2600 ʯʝʣʦʚʝʢ) [8]. ʕʪʠ ʜʘʥʥʳʝ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶ ʦ ʪʦʤ, ʯʪʦ ʟʘʥʷʪʦʩʪʴ ʚ ʤʝʜʠʮʠʥʩʢʦʡ ʩʬʝʨʝ ʥʘ ʩʝʛʦ-

ʜʥʷʰʥʠʡ ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ ʧʦʜʪʚʝʨʞʜʝʥʥʳʤ ʬʘʢʪʦʨʦʤ ʨʠʩʢʘ ʟʘʨʘʞʝʥʠʷ ʚʠʨʫʩʥʳʤʠ ʠʥʬʝʢʮʠʷʤʠ, ʚʳʟʳ-

ʚʘʶʱʠʤʠ ʪʷʞʝʣʳʡ ʦʩʪʨʳʡ ʨʝʩʧʠʨʘʪʦʨʥʳʡ ʩʠʥʜʨʦʤ. 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʚʳʛʦʨʘʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ ʵʢʩʪʨʝʥʥʳʭ ʤʝʜʠʮʠʥʩʢʠʭ ʩʣʫʞʙ, ʨʘʙʦ-

ʪʘʶʱʠʭ ʩ ʙʦʣʴʥʳʤʠ MERS, ʧʦʜʪʚʝʨʜʠʣʦ, ʯʪʦ ʨʠʩʢ ʠʥʬʝʢʮʠʦʥʥʦʛʦ ʟʘʨʘʞʝʥʠʷ ʥʝʛʘʪʠʚʥʦ ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ 

ʨʘʟʚʠʪʠʠ ʵʪʦʛʦ ʩʠʥʜʨʦʤʘ: ʚ ʯʠʩʣʝ ʦʩʥʦʚʥʳʭ ʬʘʢʪʦʨʦʚ ʨʘʟʚʠʪʠʷ ʚʳʛʦʨʘʥʠʷ ʫ ʢʦʨʝʡʩʢʠʭ ʤʝʜʠʮʠʥʩʢʠʭ ʩʝʩ-

ʪʝʨ ʦʪʜʝʣʝʥʠʷ ʥʝʦʪʣʦʞʥʦʡ ʧʦʤʦʱʠ ʚʳʩʪʫʧʘʣʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʩʪʨʝʩʩ ʠ ʥʝʜʦʩʪʘʪʦʯʥʳʝ ʛʦʩʧʠʪʘʣʴʥʳʝ 

ʨʝʩʫʨʩʳ ʜʣʷ ʣʝʯʝʥʠʷ ʙʣʠʞʥʝʚʦʩʪʦʯʥʦʛʦ ʨʝʩʧʠʨʘʪʦʨʥʦʛʦ ʩʠʥʜʨʦʤʘ [10]. ɼʘʥʥʳʝ ʠʩʩʣʝʜʦʚʘʥʠʡ ʧʩʠʭʦʣʦʛʠ-

ʯʝʩʢʠʭ ʚʦʟʜʝʡʩʪʚʠʡ ʠ ʧʦʩʣʝʜʦʚʘʚʰʠʭ ʚ ʨʝʟʫʣʴʪʘʪʝ ʠʟʤʝʥʝʥʠʡ ʚʩʣʝʜʩʪʚʠʝ ʧʘʥʜʝʤʠʠ COVID-19 ʪʘʢʞʝ ʚʳ-

ʷʚʠʣʠ ʥʘʣʠʯʠʝ ʥʝʛʘʪʠʚʥʳʭ ʩʜʚʠʛʦʚ ʚ ʬʫʥʢʮʠʦʥʘʣʴʥʦʤ ʩʦʩʪʦʷʥʠʠ ʮʝʥʪʨʘʣʴʥʦʡ ʥʝʨʚʥʦʡ ʩʠʩʪʝʤʳ ʠ ʨʘʟʚʠʪʠʝ 

ʩʠʥʜʨʦʤʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʚʳʛʦʨʘʥʠʷ (ʉʇɺ) ʫ ʨʘʙʦʪʥʠʢʦʚ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ʚ ʩʪʨʘʥʘʭ ɸʟʠʠ [11, 12]. 

ɺ ʫʩʣʦʚʠʷʭ ʤʦʙʠʣʠʟʘʮʠʠ ʚʩʝʭ ʨʝʩʫʨʩʦʚ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ʥʘ ʙʦʨʴʙʫ ʩ ʧʘʥʜʝʤʠʝʡ ʥʦʚʦʡ ʢʦʨʦʥʘʚʠ-

ʨʫʩʥʦʡ ʠʥʬʝʢʮʠʠ (ʩʦʢʨʘʱʝʥʠʷ ʨʘʙʦʪʳ ʘʤʙʫʣʘʪʦʨʥʦʛʦ ʟʚʝʥʘ, ʫʤʝʥʴʰʝʥʠʷ ʦʙʲʝʤʦʚ ʧʣʘʥʦʚʦʡ ʛʦʩʧʠʪʘʣʠ-

ʟʘʮʠʠ, ʧʝʨʝʧʨʦʬʠʣʠʨʦʚʘʥʠʷ ʤʝʜʠʮʠʥʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ) ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʦʙʲʝʤ ʨʘʙʦʪʳ ʩʣʫʞʙʳ ʩʢʦʨʦʡ ʤʝ-

ʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ (ʉʄʇ). ʄʝʜʠʮʠʥʩʢʠʝ ʨʘʙʦʪʥʠʢʠ ʉʄʇ ʨʘʙʦʪʘʶʪ ʚʦ ʚʨʝʜʥʳʭ ʫʩʣʦʚʠʷʭ ʪʨʫʜʘ ʚʩʣʝʜʩʪ-

ʚʠʝ ʥʝʛʘʪʠʚʥʦʛʦ ʚʣʠʷʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʪʷʞʝʩʪʠ ʠ ʥʘʧʨʷʞʝʥʥʦʩʪʠ ʪʨʫʜʦʚʦʛʦ ʧʨʦʮʝʩʩʘ, ʘ ʪʘʢʞʝ ʜʝʡʩʪʚʠʷ 

ʙʠʦʣʦʛʠʯʝʩʢʦʛʦ ʬʘʢʪʦʨʘ [0, 5, 6]. ʅʝʧʦʩʨʝʜʩʪʚʝʥʥʳʡ ʢʦʥʪʘʢʪ ʩ ʠʩʪʦʯʥʠʢʘʤʠ ʥʦʚʦʡ ʢʦʨʦʥʘʚʠʨʫʩʥʦʡ ʠʥ-

ʬʝʢʮʠʠ ʠ ʥʘʣʠʯʠʝ ʨʠʩʢʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʠʥʬʠʮʠʨʦʚʘʥʠʷ ʩʣʝʜʫʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʚ ʢʘʯʝʩʪʚʝ ʬʘʢʪʦʨʘ, 

ʧʦʚʳʰʘʶʱʝʛʦ ʫʨʦʚʝʥʴ ʥʝʨʚʥʦ-ʧʩʠʭʠʯʝʩʢʦʛʦ ʥʘʧʨʷʞʝʥʠʷ ʠ ʥʘʧʨʷʞʝʥʥʦʩʪʠ ʪʨʫʜʘ ʫ ʤʝʜʠʮʠʥʩʢʦʛʦ ʧʝʨʩʦ-

ʥʘʣʘ ʚʳʝʟʜʥʳʭ ʙʨʠʛʘʜ ʉʄʇ. 

ʎʝʣʴ ʠʩʩʣʝʜʦʚʘʥʠʷ ï ʠʟʫʯʝʥʠʝ ʚʣʠʷʥʠʷ ʨʘʙʦʪʳ ʚ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝʤʠʠ ʥʘ ʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʩʦʩʪʦʷ-

ʥʠʝ ʮʝʥʪʨʘʣʴʥʦʡ ʥʝʨʚʥʦʡ ʩʠʩʪʝʤʳ ʠ ʨʘʟʚʠʪʠʝ ʩʠʥʜʨʦʤʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʚʳʛʦʨʘʥʠʷ ʫ ʤʝʜʠʮʠʥʩʢʠʭ 

ʨʘʙʦʪʥʠʢʦʚ ʩʪʘʥʮʠʠ ʩʢʦʨʦʡ ʤʝʜʠʮʠʥʩʢʦʡ ʧʦʤʦʱʠ. 

ʄʘʪʝʨʠʘʣʳ ʠ ʤʝʪʦʜʳ ʠʩʩʣʝʜʦʚʘʥʠʷ. ʇʨʦʚʝʜʝʥʦ ʧʨʦʜʦʣʴʥʦʝ ʜʚʫʭʵʪʘʧʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ. ʇʝʨʚʳʡ 

ʵʪʘʧ ʚʢʣʶʯʘʣ ʚ ʩʝʙʷ ʦʮʝʥʢʫ ʠʟʤʝʥʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʩʦʩʪʦʷʥʠʷ ʎʅʉ ʩʦʪʨʫʜʥʠʢʦʚ ʚʳ-

ʝʟʜʥʳʭ ʙʨʠʛʘʜ ʉʄʇ ʚ ʜʠʥʘʤʠʢʝ ʨʘʙʦʯʝʡ ʩʤʝʥʳ. ʆʥ ʧʨʦʚʦʜʠʣʩʷ ʚ ʤʘʨʪʝ ʠ ʘʧʨʝʣʝ 2019 ʛʦʜʘ ʩʨʝʜʠ ʤʝʜʠ-

ʮʠʥʩʢʠʭ ʨʘʙʦʪʥʠʢʦʚ ʚʳʝʟʜʥʳʭ ʙʨʠʛʘʜ ɻɹʋ ʈʆ çɻʦʨʦʜʩʢʘʷ ʢʣʠʥʠʯʝʩʢʘʷ ʩʪʘʥʮʠʷ ʩʢʦʨʦʡ ʤʝʜʠʮʠʥʩʢʦʡ 

ʧʦʤʦʱʠè ʚ ʛʦʨʦʜʝ ʈʷʟʘʥʠ. ɼʣʷ ʦʮʝʥʢʠ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʩʦʩʪʦʷʥʠʷ ʎʅʉ ʩʦʪʨʫʜʥʠʢʦʚ ʙʳʣ ʠʩʧʦʣʴʟʦʚʘʥ 

ʪʝʩʪ ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʥʥʦʡ ʩʘʤʦʦʮʝʥʢʠ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʩʦʩʪʦʷʥʠʷ (ʪʝʩʪ ʉɸʅ) [0]. ʊʝʩʪʠʨʦʚʘʥʠʝ ʨʘʙʦʪ-

ʥʠʢʦʚ ʧʨʦʚʦʜʠʣʦʩʴ ʚ ʥʘʯʘʣʝ ʠ ʚ ʢʦʥʮʝ ʨʘʙʦʯʝʡ ʩʤʝʥʳ. ɺ ʦʙʩʣʝʜʦʚʘʥʠʠ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 33 ʤʝʜʠʮʠʥʩʢʠʭ 

ʨʘʙʦʪʥʠʢʘ, ʚ ʪʦʤ ʯʠʩʣʝ 27 ʬʝʣʴʜʰʝʨʦʚ ʠ 6 ʚʨʘʯʝʡ.  

ɼʣʷ ʦʮʝʥʢʠ ʨʘʟʚʠʪʠʷ ʉʇɺ ʫ ʩʦʪʨʫʜʥʠʢʦʚ ʚʳʝʟʜʥʳʭ ʙʨʠʛʘʜ ʉʄʇ ʧʨʦʚʦʜʠʣʩʷ ʪʝʩʪ Maslach Burnout 

Inventor (MBI), ʘʜʘʧʪʠʨʦʚʘʥʥʳʡ ʜʣʷ ʤʝʜʠʮʠʥʩʢʠʭ ʨʘʙʦʪʥʠʢʦʚ ʅ.ɽ. ɺʦʜʦʧʴʷʥʦʚʦʡ [0]. ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ 

ʚʳʛʦʨʘʥʠʝ ʷʚʣʷʝʪʩʷ ʜʝʩʪʨʫʢʪʠʚʥʳʤ ʧʨʦʮʝʩʩʦʤ, ʨʘʟʚʠʚʘʶʱʠʤʩʷ ʚ ʚʠʜʝ ʫʪʨʘʪʳ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʵʬʬʝʢ-

ʪʠʚʥʦʩʪʠ, ʩʥʠʞʝʥʠʷ ʩʪʨʝʤʣʝʥʠʷ ʢ ʢʦʤʤʫʥʠʢʘʮʠʠ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʨʝʜʝ, ʧʨʦʛʨʝʩʩʠʨʦʚʘʥʠʷ ʥʝʨʚʥʦ-

ʧʩʠʭʠʯʝʩʢʦʡ ʜʝʟʘʜʘʧʪʘʮʠʠ. 

ʊʝʩʪ MBI ʙʳʣ ʧʨʦʡʜʝʥ ʤʝʜʠʮʠʥʩʢʠʤʠ ʨʘʙʦʪʥʠʢʘʤʠ ʚ ʜʚʘ ʵʪʘʧʘ. ʇʝʨʚʳʡ ʵʪʘʧ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʨʦʚʦ-

ʜʠʣʩʷ ʚʝʩʥʦʡ 2019 ʛʦʜʘ ʚ ʪʠʧʠʯʥʳʭ ʫʩʣʦʚʠʷʭ ʨʘʙʦʪʳ. ɺ ʠʩʩʣʝʜʦʚʘʥʠʠ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 39 ʤʝʜʠʮʠʥʩʢʠʭ 

ʨʘʙʦʪʥʠʢʦʚ (32 ʬʝʣʴʜʰʝʨʘ ʠ 7 ʚʨʘʯʝʡ). ɺʪʦʨʦʡ ʵʪʘʧ ʪʝʩʪʠʨʦʚʘʥʠʷ ʉʇɺ ʙʳʣ ʧʨʦʚʝʜʝʥ ʚ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝ-

ʤʠʠ ʚ ʘʧʨʝʣʝ 2020 ʛʦʜʘ. ɺ ʥʝʤ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 20 ʨʘʙʦʪʥʠʢʦʚ ʚʳʝʟʜʥʳʭ ʙʨʠʛʘʜ ʉʄʇ, ʚ ʪʦʤ ʯʠʩʣʝ 

13 ʬʝʣʴʜʰʝʨʦʚ ʠ 7 ʚʨʘʯʝʡ. ʈʝʟʫʣʴʪʘʪʳ ʧʦʢʘʟʘʪʝʣʝʡ ʉʇɺ ʚ ʧʝʨʠʦʜ ʧʘʥʜʝʤʠʠ COVID-19 ʩʨʘʚʥʠʚʘʣʠʩʴ ʩ 

ʨʝʟʫʣʴʪʘʪʘʤʠ ʪʝʩʪʘ MBI, ʧʨʦʚʝʜʝʥʥʦʛʦ ʛʦʜ ʥʘʟʘʜ. 








