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DIGITAL ENVIRONMENT ACCESSIBILITY: ALIGNMENT OF INFORMATION WITH THE
NEEDS OF PEOPLE WITH DISABILITIES
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Abstract. The objectives to assess the information accessibility needs of persons with disabilitiesrand va
ious activity limitations, particularly regardingformation on the accessibility conditions of social infrastructure
facilities published on the official websites of public authorities and organizations, which determines their ability
to independently access medical, spa, social, and other seM&gsials and MethodsThe survey included
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1,415 respondents with disabilities from 62 regions of the Russian Federation representing the major categories
of activity limitations. Data was processed us8tgtistica 2.0andMicrosoft Excel Associations weranalyzed
using Spear manods r an)kResultsrandeDiseussiomifferescesenert idenfifiednirt the (
level of independent use of digital services among disability categories, ranging from 38% among persons with
visual impairments to 70%n#ong persons with musculoskeletal disorders. The main channels used to obtain
information were identified, and preferences regarding information presentation formats were analyzkd, inclu
ing concise information on dimgmdanmtldo mapcst iaonnd adfn o fhfei ci
main barriers included the absence of relevant information, inaccessible information formats, difficult website
navigation, outdated information, and insufficient staff competence. Age and educational level wdréofou
have only a weak influence on the ability to independently search for information on the Interel { 0.23,
p < 0.05).Conclusion. Information accessibility remains an unresolved issue. A multichannel approach to i
formation provision is requad because persons with disabilities use various methods to search for information,
including websites, digital maps, social media, and direct inquiries. Organizations should provide the same i
formation in multiple formats tailored to the needs of persuitis different activity limitations. Optimizingn-
formation formats and communication channels according to functional limitations may increase thedindepen
ence of persons with disabilities, reduce uncertaielgted stress, enhance their social inclusand improve
access to essential services. The study findings may be used by public authorities and social servige organiz
tions to optimize information support for persons with disabilities when accessing medical, spa, andrsocial se
vices.

Keywords: website accessibility, accessible environment, person with disability, information accessibility,
digital services.
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